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Planned health education and health promotion

Analysis of health and quality of life

Analysis of behavioural risk factors

Analysis of determinants of risk behaviours

Intervention mapping

Implementation and dissemination
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Study design
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Fat intake at baseline (T1) and follow up (T2, T3) in respondents
receiving individualized computer-tailored diet advice twice (Tail
2X), once (Tail 1X) or generic advice.
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Perceived effects of tailored letters according to education (%)
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Computer-tailoring
¢ Characteristics of counseling
¢ Expertise of nutrition educators is 

documented in computer program
¢ Provides personalized feedback
¢ Tailored to personal 

‘determinants’ of behavior and is 
therefore experienced as 
personalized and more 
interesting

¢ Is interactive
¢ Minimizes the amount of

redundant information and thus 
increases exposure to relevant 
information

¢ Leads to more attention, more 
positive thoughts and thus to 
more intensive cognitive 
processing



FOR WHOM, 
WHERE AND 
BY WHOM,  
COMBINED 
WITH WHAT 
ET 
CETERA….?



Mean appreciation of tailored letters according to education (range -3 to 3)
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Present day perspectives…

¢ Artificial intelligence
¢ Machine learning
¢ Collective intelligence recommender systems 

(https://www.ncbi.nlm.nih.gov/pmc/articles/PMC
4802103/ ), co-creation and self-tailoring…

¢ …as (supportive) part of more comprehensive 
strategies….
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Take home messages

¢ Its just health education….
¢ Exposure is key….
¢ Motivation, abilities and opportunities
¢ Education, facilities, rules and regulations….
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